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Dear
Telindus
Friends,
We are proud to present this first
edition of our Telindus magazine to
our clients and personnel.
It will help you acquire a better
knowledge of our expertise which, as
you well know, consists in meeting
overall ICT, Telecom, Cloud and
Training requirements through a
single point of contact.
In this magazine, you will discover
customers’ case studies and interviews
about our ICT Telecom and Cloud
expertise.
You will also learn more about our
culture and vision through Telindus
colleagues’ interviews and shall be
informed about the latest trends.
Our magazine is an interaction
opportunity for U & Us:
We give you the possibility to
contribute to the content by sharing
your expertise and points of view with
the readers.
We hope you enjoy the reading!
Best Regards,
Gérard Hoffmann
Chairman & Managing Director
Telindus Luxembourg
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Reporting a turnover of over 70 million in 2011,
Telindus is one of the region’s top Information
and Communications Technology (ICT) providers
as well as market leader in data storage.

Telindus

A One Stop Shop
End-to-End ICT and Telecommunications
Solutions
Founded as a subsidiary of Belgacom Group, Telindus
offers a unique and highly customisable range of ICT and
telecommunications services to a growing number of
national and international corporations in the financial
services, manufacturing, construction and e-commerce
sectors. “We offer our clients a unique, one-stop shop where
they can merge a large range of cutting-edge
telecommunications and ICT packages including fixed and
mobile telephony, Internet, networking, cloud computing
and data storage solutions. Honed to each of our clients'
needs, our product offer enables our customers to receive
the high quality, flexible and cost-effective services they
need to thrive and prosper in today’s fast-paced and
competitive business environment. They can access these
services from anywhere and at anytime from the cloud,
safe in the knowledge that Telindus Telecom’s world class
24 hour 365 day support systems are always at hand should
they need them”, Gérard Hoffmann, Chairman & Managing
Director of Telindus Luxembourg says.

Eyes Set On International Expansion
With a reputation for intuition and made to measure endto-end ICT solutions, Telindus Telecom has supported a
growing list of high profile corporations over the past year,

including international freight and trucking company
Cobelfret as well as pan-European Gaming company
Innova. Closely working together with the Luxembourgian
government under the Luxconnect partnership, Telindus
Telecom continues to foster new strategic relationships
with multi-national organisations as it expands its
operations throughout Europe and beyond.

A Growing Lucrative Business
Despite the economic downturn, Telindus Telecom
continues to weather the storm, relying on solid
relationships and efficiencies developed in recent years.
Previous investments by the company in employee
training, technology and innovation has proved successful,
with a record increase in revenue of 13% in 2011. With
financial results well ahead of the company’s five-year
business plan, Telindus Telecom is confident it has the
necessary capital and strategic vision to invest in future
technologies, products and people. This will ensure the
company can solidify its position as a global leader in the
ICT and telecommunications arenas. “The ICT and
Telecommunications sector is a faced-paced industry. At
Telindus Telecom we are well prepared to stay ahead of the
curve to meet each new challenge with confidence and
determination,” Mr Hoffmann says.
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3 questions for Christian Haux,
Sales & Marketing Director of Telindus.

Telindus in review
Where does Telindus come from?
Telindus has been supplying the Luxembourgish market
with architectures and advisory services for more than 30
years. To support its business over the course of this period,
the company has built up a highly skilled workforce and
currently employs 350 people in Luxembourg. Telindus’
historic client base includes most of the country’s leading
players from all industry sectors: financial, manufacturing,
public organisations, health care and services as well as
SMEs, which represent an important component of the
economic landscape in the Grand Duchy of Luxembourg.
To ensure our long-term survival and maintain our growth
momentum, we have continuously adapted in order to keep
pace with on-going developments in the ICT sector.
Telindus is now the leader in its field. The company covers
the full ICT development cycle, from the integrator to the
operational partner responsible for managing the end
client’s infrastructure, all underpinned by the trusted
advisor. Today heralds the dawn of a new era - the age of
cloud computing.

What is Telindus Telecom’s promise?
Telindus’ new activities as an operator have come
together under the Telindus Telecom brand. Three
events have paved the way for this new approach: 1.
The acquisition of the Telindus group by the Belgacom
group in 2006. 2. An increasing shift towards on-demand
services in the ICT market. 3. The wide range of initiatives
launched by Luxembourg’s government to develop

communication and hosting capacities.
Our strategic realignment, based on an investment plan
over five years, has given rise to a new fibre-optic network
which rolled out across the country and allows us to offer
alternatives to the historic operator’s solutions, as well as
local cloud computing infrastructures hosting shared
solutions such as U-nify, U-flex and U-free. Telindus
Telecom is the promise of a local player that has
demonstrated its expertise and that listens to the market
carefully so as to continue rolling out solutions tailored to
the customers’ needs. We know that investing for our
clients, against the current of the succeeding economic
crises, is also a means of guaranteeing our own future.

How is your company adapting?
As well as the launch of the Telindus Telecom brand,
our new strategic direction also involves an unprecedented
restructuring in relation to finance and personnel.
This has involved bringing on board additional skills
and changing mind-sets in a team of skilled engineers,
supported by an experienced sales team and a long-term
reliable administrative and legal team. Not forgetting
a new approach to make it known, supported by a groundbreaking new communication campaign. The adverts
portray a futuristic world inhabited by exceptional humans
relying on Telindus Telecom solutions. These characters
embody Telindus employees! Because cloud computing
is above all about people!
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“Cloud computing
is above all about
people!"
Christian Haux
Sales & Marketing Director
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U-flex, connectivity,
security, 3 expertise
centres at the service
of one solution

u&us
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ABN AMRO, international
banking group
Present in Luxembourg
since 1988
170 employees
6 billion in managed
net assets
3 business activities:
1. Traditional Private
Banking
2. Wealth Management
3. Business Banking

“Telindus has been able to take
‘the additional step forward’
in terms of innovation, and
has not hesitated to go beyond
its prerogatives to make the
project succeed and to generate
an optimal result."
Sylvain Momin,
Head of Country Technology
Organization
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The international banking group ABN AMRO, present
in Luxembourg since 1988, focuses its activity on three
segments: traditional Private Banking, Wealth
Management and Business Banking. It is particularly
on this specific segment that ABN AMRO has chosen
to focus, by providing it with a high performance
application solution, the B@nkVista Portfolio
Management System. This solution, demanding in
terms of performance and connectivity, for obvious
confidentiality reasons also required an ultra-secure
hosting.

The challenge: manage the infrastructure
globally, while remaining scalable
and budgetarily competitive
An optimised access to information within the strictest
safety rules, such was the starting point for the discussion
between the bank and Telindus. Within the expansion of
the B@nkVista solution to a more extensive panel of
customers, it was all about choosing the right partner
capable of mastering the infrastructure from end to end,
of ensuring a highly available connectivity with a powerful
bandwidth, but especially of meeting the stringent
requirements of hosting the solution in an ultra-secure
datacenter. In addition to these requests, ABN AMRO also
sought a unique partner to ensure the complete control of
the technologies used, a scalable solution and a recurrent
cost proportionally adapted to the load increase of the
application in terms of customers and features.

The Telindus solution:
U-flex for the hosting and a highly
available connectivity
The choice of Telindus by ABN AMRO imposed itself quite
naturally, based, initially, on the PSF status of Telindus
which laid the cornerstone for security and guaranteed

confidentiality. The bank was aware of the reputation and
stability of the Telindus datacentre infrastructure, passing
the strictest requirements. Moreover, the connectivity
proposed by Telindus offered the right grades of availability,
speed and confidentiality of the data transit between the
datacenter and the infrastructure of the customer site.
Finally, Telindus managed to interact in a constructive way
and on an on-going basis with Aquavalley Solutions, the
editor of the B@nkVista solution, in order to facilitate the
progress and completion of the project.

Results: a securely hosted solution
and an ideal data access
By choosing Telindus, ABN AMRO made sure to work with
one single technological partner, with the ability to control
the information from one end to the other of the
infrastructure. The latter is now securely hosted at the
Telindus datacenter; information transits from point to
point in a tightly controlled flow. On this basis the bank can
now focus on the commercial development, take advantage
of its competitive asset and ensure an excellent service to
its customers. The recurrent costs are under control as well,
in equitable proportion to the development and future
deployment of the B@nkVista application.
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3 questions for Gilles Saint-Guillain,
Business Development Manager of Telindus.

Telindus Telecom

Building with innovation
on a solid foundation
Which services does Telindus Telecom offer?
Together with its local and international partners Tango
and Belgacom, Telindus offers businesses in Luxembourg a
comprehensive and flexible range of services so as to meet
their global telecommunications and IT technology
requirements.
In the Grand Duchy we provide local-tail leased circuits
services through a state-of-the-art optical fibre network,
as well as Ethernet local area network services over both
copper wire and optical fibre.
Clients can also benefit from gigabit Ethernet services to
neighbouring countries including France, Germany,
Belgium, the Netherlands and the UK. Our internet
provision includes xDSL and IP transit, in addition to voice
services comprising POST, PRI, BRI and voice over IP.

What kind of clients does Telindus Telecom
serve?
The company serves a broad range of clients of all sizes
throughout Luxembourg’s economy, including the financial
industry, within which Telindus is authorised as a financial
sector professional support business.
Other key markets within the private sector are healthcare,
media businesses, manufacturing and retail groups,
service companies and utilities. Telindus also has long
experience in providing public sector organisations

with services including networking, archiving,
security and e-government applications.
Furthermore, Telindus Telecom works with international
telecommunication groups in the provision of cross-border
services. An increasingly important customer group
consists of e-business companies from all over the world,
including gaming firms – a growing sector in Luxembourg –
as well as online stores and social networks.

What distinguishes the company from its
competitors?
Many telecoms providers have traditionally been
characterised by their inflexibility in terms of range and
provision of services. By contrast, Telindus prides itself on its
ability to react quickly and responsively to its clients’ needs.
This flexibility extends to the possibility for clients to add
additional services including data centre, server or network
provision, when and if needed, and to Telindus’ readiness
to provide full end-to-end solutions. It can also offer
financing where needed.
Established in 1979, Telindus brings a deep knowledge of
Luxembourg’s business community and its needs. Relying
on a company with long established roots in Luxembourg,
but with a global reach, Telindus Telecom is an ideal
partner for companies with extensive telecommunications
and data handling needs on an international scale.
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“Telindus prides
itself on its ability
to react quickly.”
Gilles Saint-Guillain,
Business Development
Manager
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“Our experience
with Telindus so far
has been fantastic.”
Paul Farrall,
Vice President of Operations
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Interview with Paul Farrall,
Vice President of Operations, Big Fish.

Datacenter gaming

How our 2 companies
can grow together
Can you describe the business of Big Fish
in a few words?
It is Big Fish’s mission to engage casual gamers internationally.
We do this by offering thousands of casual games that we have
developed both in-house and with over 500 carefully selected
partners. The company has been remarkably successful in
delivering immersive and relaxing entertainment to the
casual gamer, which I think is due to both the multi-platform
approach that we take, as well as the high production
values of our games. Key to our success is our international
reach. Our games are available in over ten languages
and sold in over 150 countries.

Why did Big Fish choose to open an office in
Luxembourg?
For us, it was an obvious choice. Strategically, Luxembourg is a
prime location for doing business in Europe. Being centric to
two of our main European markets, France and Germany, is
extremely advantageous. At the same time, basing ourselves
in Luxembourg allows us to bring a “neutrality” to how we
address these two markets. Obviously, the quality of internet
connectivity in Luxembourg was an influential factor.
And to obtain a competitive advantage, I believe you have to
have the right talent – and with 14 universities within a 90
minute drive, that is definitely something we will achieve.
Added to this is the geographical location. Most key European
destinations are just a short flight or even drive away. You can
see why Luxembourg was a clear attraction to us.

Why Telindus?
Big Fish provides games to our customers through highly-

available Internet services. We needed a partner in
Luxembourg who could provide us with high quality
datacenter and network connectivity services to support the
needs of our European customers.
After an extensive evaluation of datacenter providers in
Luxembourg, we chose Telindus based on the quality of their
datacenter facilities, their extensive network connectivity, and
the capabilities of their remote hands and eyes support team.
Big Fish performs all IT support functions from our Seattle,
USA and Cork, Ireland offices and relies entirely on Telindus
for remote hands support in the datacenter (racking servers,
installing network cables, etc.).
Our experience with Telindus so far has been fantastic.
Datacenter and network services have been reliable
and the remote hands and eyes team is competent
and easy to work with.

Where is the business of gaming going?
The push towards mobile gaming in the past few years has
presented Big Fish with huge opportunities and success.
Now that the market for smartphones and tablets is
democratising with the entry of lower price-point alternatives,
this trend can only continue and our potential market
reach will grow further.
From a technological perspective, it is an exciting time.
In the US, we have just launched our innovative cloud-based
gaming service Big Fish Unlimited, which streams games
straight to a variety of end consumer devices and which we
also aim to bring to Europe in the future. It is a great addition
to our thriving core business of PC/Mac and mobile
downloads.
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3 questions for Philippe Zimol,
Manager of Telindus Training Institute.

Training as the key to
increased competitiveness
With more than 20 years of experience in IT training
for both professionals and end-users, the Telindus
Training Institute delivers a central tool for the future
competitiveness of Luxembourg, its companies
and individuals.

Longstanding and wide-ranging expertise
IT expertise is nowadays a fundamental component
of any national economy. In Luxembourg, the Telindus
Training Institute has provided education and training
to companies, their employees and end-users for more
than two decades now.
The TTI continuously adapts the scope and contents
of its courses to changes in the economic environment
and market needs. The course contents are reviewed
and updated every six months, and as much as 30% are
refreshed where necessary.
The range of trainings encompasses a broad range of
applications and functions, including storage (NetApp),
virtualisation (VMWare, Citrix, Microsoft), operating
systems (Microsoft, Apple), networking (Cisco, Juniper,
CheckPoint), security (Lead Auditor/Implementer
iso 27001), mobile solutions (Apple iPhone/iPad),
and open source (Linux RedHat, Ubuntu).

Why training matters
Training, especially in an area as fundamental as IT,
is important at all levels. Individuals acquire new

knowledge and skills, and the ability to deploy them
effectively. For companies, employee training brings
greater efficiency and productivity, and better customer
service. It helps in recruitment and is a competitive
advantage in the market.
Certification, an important area of the TTI’s offer, enables
both employees and their companies to attest to their skills
and abilities – and can give individuals a critical advantage
when changing job.

From theory to practice
The TTI’s courses – many of them exclusive – are
designed to provide practical knowledge, and thus rely
on the experience of instructors, mostly consultants
with many years practice, who are certified for the training
they provide.
The training methods themselves include technological
tools, with course material available in pdf or ePub format
and delivered online or through a USB drive or e-reader.
The latest innovations are interactive course materials and
screencasts accessible at any time, as well as vertical
courses tailored to a particular professional profile
or even that of an individual.
Finally, clients can benefit from a skills audit for their staff,
involving both theory and practical tests, and the TTI can
draw up programmes to remedy any deficiencies uncovered.
Professionals can also take formal exams, such as Microsoft
Office Specialist, in the TTI’s examination centre.
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“For companies,
employee training brings
greater efficiency and
productivity, and better
customer service.”
Philippe Zimol,
Manager of Telindus
Training Institute
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As an energy provider operating in Luxembourg, Germany, France and
Belgium, the Enovos group produces and acquires electricity, natural
gas and renewable energies which it distributes to its customers:
industrial companies, SMEs, retailers and private users.

Enovos chooses an
infrastructure at level
with its growth
With more than 1,100 employees and 280,000 delivery
points (electricity and natural gas), the Enovos group
focuses on progress and growth. This will to move
forward leads, de facto, to technical requirements
and structural needs which have to progress too, so as to get
at level with the group and contribute to the customer
satisfaction.

The Challenge: a new vision of architecture
and governance
The technical platform (Network-Storage-Server),
previously sized for 500 users, was perfectly adequate for
the old configuration of the company. While not neglecting

its privileged proximity relationship with its customers,
Enovos wished to acquire a new, far more efficient and
operational technological dimension, so as to meet the
enormous needs of the group’s resources. Within this
perspective, it is indeed all about transforming the IT
organization of the company with respect to energy
businesses, while considering the logic of mutation at the
services platform level. Which means that the platform
must be able to support a global, strategic, but also
diversified activity, with increasingly important criticality
standards. In addition there are the need to ensure the
computer production stability (SLAs) and mandatory
service continuity.
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Enovos Group in a Nutshell
As a major energy supplier in the Luxembourg energy market, also present in
Germany, France and Belgium, Enovos International’s mission as a holding
of the energy provider Enovos and the grid operator Creos, is to generate,
procure, transmit and distribute electricity, natural gas and renewable
energies to all types of customers from private households to industry. The
Group Enovos currently employs more than 1,300 people, manages over
280,000 delivery points (electricity and natural gas) and operates more than
9,000 km of power lines and more than 3,600 km of pipelines. In 2011, the
consolidated turnover of the Group amounted to approximately € 2.5 billion.
For additional information, please visit enovos.eu

Benefits for the company
• A consolidated and efficient
infrastructure
• Optimised Resources
• RPO and RTO standards
adapted to business
• The definition of clear services
available in a catalogue

Technical benefits
• High availability
• Power of the platform
• Easy scalability and increased
resources

“For our group, Telindus and its partners
have been able to create a tailored
solution, which is perfectly adapted
to our needs. By respecting the
commitments in the management
of the detailed project and by establishing
a relationship of trust and expertise
throughout the project, we were, together,
able to conduct this important and
strategic mutation which now enables
Enovos to continue its progress.”
From left to right: Marc Schintgen, Head of Information Systems, Enovos International S.A.;
Hervé Schroeder, Head of IS Production, Enovos International S.A.;
Christian Haux, Sales & Marketing Director, Telindus Luxembourg S.A.

Hervé Schroeder
Head of IS Production

The Telindus solution: FlexPod, an integrated
and homogeneous offer

The Result: a solid, progress-oriented
infrastructure

By making the resources of the FlexPod offer, which is the
result of a partnership between NetApp, VMware & Cisco,
available for Enovos, Telindus has undertaken a complete
overhaul of a hosting platform over two datacenters.
The by Telindus accompanied evolution towards FlexPod
now allows Enovos to benefit from extended network,
storage and virtualization resources in one fully integrated
solution and in a service approach. This new infrastructure
is optimized for the management of a set of application
workloads. It also allows a management mode of the logic
machines in a zoning environment, while reducing the
Recovery Point Objective (RPO) and Recovery Time
Objective (RTO) quite significantly for the sake of stability
and of a guarantee of exemplary service.

Ahead of the final result, Telindus has been able
to adapt, compose, but also understand the specificities
of the business and the prerogatives of the change
management mission wished by Enovos. If technology
is actually at the heart of the response, it nonetheless
remains that the human factor, the ability to listen,
skills and the capacity to transmit a global view of the
project step by step, have greatly influenced the choice
of Enovos. Thus, the group can continue its growth and
development beyond the borders and provide its customers
with the delivery of impeccable services, focused on
progress and innovation.
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Accelerate your business with
the #1 storage operating system.
NetApp® Data ONTAP® offers an unprecedented level of agility, so that your business
can shift and grow in whatever direction it needs to.
Discover how to transform your storage into an agile data infrastructure that is
intelligent, immortal, and infinite at netapp.com/nl.

©2012 NetApp. All rights reserved. Specifications are subject to change without notice. NetApp, the NetApp logo, Data ONTAP, and Go further, faster are trademarks or registered trademarks of NetApp, Inc.,
in the United States and/or other countries. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. Headline source: NetApp internal
estimates, June 2012: VNX, VNXe, Celerra NS can run any of Flare and Dart Operating Systems. Contribution of these products to the OS share has been estimated based on the proportion of NAS
and SAN installations in these products (NAS – Dart; SAN – Flare).

plan K

One coin is all it takes
to start a better world
Carbon offset action at ALD Automotive. Emit and offset!
Offset your emissions directly by supporting
concrete CO2 reduction projects. How?
Contribute 2 euros through the monthly lease payment,
and ALD will add another 1 euro.
Result: a reduction of 5 tonnes of CO2(1)
during the term of your leasing contract – a pure profit for the planet.
The carbon offset project is an integral part of our ALD bluefleet
programme. Let’s drive together towards an
ecologically responsible mobility.
Tel. : 31 05 36-1 www.aldautomotive.lu
(1)

estimated emissions during the term of an average leasing contract (40 months)

