CASE STUDY

CDCL: new head office,
new image, new technology

With a presence of more than 30 years in Luxembourg, the Compagnie de Construction
Luxembourgeoise, earlier known as CDC, offered itself a rejuvenation treatment in 2012: a new name,
an opening on the Greater Region, a new positioning, but also a brand new headquarter in Leudelange.
The new building is a small jewel of progress and innovation both in terms of construction and in terms
of the newest equipment in low energy consumption and emerging technologies. Starting from a wish
of progress, it was only natural that CDCL should choose Telindus who was already a partner supplier
of the group, in order to consider a global, efficient, secured and cost-effective solution.

The challenge: move the computer facility of the servers or go further with
a global communication solution?
At the beginning of the exchange between CDCL and Telindus, the company was not particularly
oriented towards the Cloud. It was in fact considering a traditional move of the servers with all
the logistic and security hassles that this would imply.
The idea to bring fibre to the new building’s site then imposed itself, not least for all the
communication possibilities that it would offer. Moreover, CDCL did not wish its data to leave
Luxembourg to be housed in datacenters located abroad, this, of course, for security and
confidentiality reasons.
Finally, so as to meet the construction business’ requirements in terms of mobility, it came to
making highly efficient communication and telephony solutions available for the teams and thus
allowing them to contact and stay in touch with their customers and suppliers. With its Telecom
Telindus U-touch solution, Telindus has responded perfectly to all of these requests.
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The Telindus solution:
a global, efficient answer,
at the forefront of progress
With Telindus Telecom’s Cloud solutions, CDCL
frees itself completely from the constraints
of managing its own technical infrastructure,
whether IT or communication.
In addition to the U-flex solution, which allows
a global sharing of the servers and storage of
the company within Telindus Telecom’s data
center, there’s also the U-touch solution that
has been deployed to meet CDCL’s needs for
unified communications.
With U-touch, all requirements concerning
modernity, accessibility and flexibility have
been satisfied: latest generation telephone
sets with messaging tools, high performance
contact and agenda management, the
elimination of “paper” faxes in favour of IP, etc.
Data, image and voice, everything is now fully
globalized with guaranteed service continuity.
Managed entirely by Telindus Telecom, the
“all-in-one” U-touch solution will evolve
automatically over time in terms of innovation,
allowing CDCL to benefit from new features on
a permanent basis in a totally controlled and
secured context.
The offer also allows monitoring the company
in its development by adapting the features and
equipment parks to its needs and the increasing
or decreasing number of workstations.
This flexibility is in itself a significant added
value for companies in whose eyes technology,
IT or telephony are no core businesses.

The result: new operational
headquarters, controlled costs,
fresh impetus
By equipping its new head office with
newest technological innovations in terms of
Information Technologies and Communications,
CDCL can now boast a saving of 5 to 10% of its
“IT & Telephony” budget items.
This economy is accompanied by “a major step
forward in terms of facilities to communicate
internally or externally, and provides an image
enhancement of CDCL”.
There is also the possibility to develop the
solution further by relying on a trusted
partner, Telindus, who with the U-touch
solution, has successfully adapted to the
specificities of a growing company focussing
on its rapidly evolving core business.
Proud of its new headquarters, CDCL now
rents workspaces to any company wishing to
have offices readily equipped with the latest
technological innovations.

CDCL in a Nutshell
The “Compagnie De Construction
Luxembourgeoise” has been a key
player within the construction sector in
Luxembourg for more than 30 years now.
Founded by a group of 3 Luxembourgish
companies in 1979, CDC is a business
which realises large-scale projects.
In January 2012, in order to assert its
international expansion, CDC becomes
CDCL and deploys its new brand on
construction sites in Luxembourg
and France.
This new image is accompanied by the
construction of their new headquarters
in Leudelange, a genuine showcase of
their expertise in innovation (building with
low energy consumption, 6500 m2 office
space spread over 4 levels, of which half
is occupied by CDCL and the other part is
rented to other companies).

“I encourage all companies, whatever their size,
to think about this all-in-one solution, which is not
only intended for large structures. A company must
keep pace by entrusting professional hands such
as Telindus’ with the management of all sorts of
IT and logistic hassles.”
Mister Patrick Lommel
Financial & Administrative Director and
member of the executive management board
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