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The international banking group ABN AMRO, present in Luxembourg since 
1988, focuses its activity on three segments: traditional Private Banking, Wealth 
Management and Business Banking. It is particularly on this specific segment 
that ABN AMRO has chosen to focus, by providing it with a high performance 
application solution, the B@nkVista Portfolio Management System. This solution, 
demanding in terms of performance and connectivity, for obvious confidentiality 
reasons also required an ultra-secure hosting.

ABN AMRO: U-flex,  
connectivity, security, 3 expertise 
centres at the service of one solution

An optimised access to information within the strictest safety rules, such was the starting 
point for the discussion between the bank and Telindus. Within the expansion of the B@nkVista 
solution to a more extensive panel of customers, it was all about choosing the right partner 
capable of mastering the infrastructure end to end, of ensuring a highly available connectivity 
with a powerful bandwidth, but especially of meeting the stringent requirements of hosting the 
solution in an ultra-secure datacenter. 

In addition to these requests, ABN AMRO also sought a unique partner to ensure the complete 
control of the technologies used, a scalable solution and a recurrent cost proportionally adapted 
to the load increase of the application in terms of customers and features.

The challenge: manage the infrastructure globally, while remaining 
scalable and budgetarily competitive
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ABN AMRO in a Nutshell

ABN AMRO is a international banking 
group. It is present in Luxembourg since 
1988. It consists of 170 employees and  
6 billion in managed net assets.

Its 3 business activities are:

•  Traditional Private Banking which 
counts 3700 customers

•  Wealth management

•  Business Banking, to whom this new  
B@nkVista service is dedicated.

The Telindus solution:
U-flex for the hosting and a highly 
available connectivity

The choice of Telindus by ABN AMRO imposed 
itself quite naturally, based, initially, on 
the PSF status of Telindus which laid the 
cornerstone for security and guaranteed 
confidentiality. 

The bank was aware of the reputation 
and stability of the Telindus datacentre 
infrastructure, passing the strictest 
requirements. 

Moreover, the connectivity proposed 
by Telindus offered the right grades of 
availability, speed and confidentiality of the 
data transit between the datacenter and the 
infrastructure of the customer site. 

Finally, Telindus managed to interact in a 
constructive way and on an ongoing basis 
with Aquavalley Solutions, the editor of the 
B@nkVista solution, in order to facilitate the 
progress and completion of the project. The result: a securely hosted 

solution and an ideal data access

By choosing Telindus, ABN AMRO made sure 
to work with one single technological partner, 
with the ability to control the information from 
one end to the other of the infrastructure.

The latter is now securely hosted at the 
Telindus datacenter; information transits 
from point to point in a tightly controlled flow. 
On this basis the bank can now focus on the 
commercial development, take advantage of 
its competitive asset and ensure an excellent 
service to its customers. 

The recurrent costs are under control as well, 
in equitable proportion to the development 
and future deployment of the B@nkVista 
application.

“Telindus has been able to take ‘the additional 
step forward’ in terms of innovation, and has not 
hesitated to go beyond its prerogatives to make the 
project succeed and to generate an optimal result.”

Sylvain Momin,  
Head of Country Technology Organization


