
Anti-Money Laundering / Terrorist Financing regulations 
are increasingly stringent, with many authorities, 
notably EIPOA, FATF, ESA as well as domestic bodies, 
publishing a wide array of texts in reference to KYC 
activities. Regulators are requiring Life Insures to take 
a Risk Based Approach (RBA) in profiling clients and 
transactions. This entails a questionnaire through which 
person, product and distribution risks are scored. 

Further, PRIIPS requires a clear classification of a client’s 
investment profile. Life Insurers must therefore warrant 
compliance and at the same time enable a smooth client 
experience by building on a productive operation. 

The particularity of Life Insurance resides with the 
distribution channels, the persons involved as well as 
product features.

Indeed, Life Insurance is still widely distributed through 
networks of intermediaries. KYC therefore implies 
enabling the intermediary engaged with the client to 
collect relevant KYC information in a complete, efficient 
and usable manner.
    
Contractually, multiple parties are involved: The person 
paying the insurance, the insurance holder as well as 
the beneficiary or beneficiaries. Moreover, those may 
change over time.

Product wise, certain features, like single premium 
policies or annuity policies, refunding, possibility for 
excessive withdrawals/top-ups, transferability and 
policy loans can be a source of heightened risk.

While intermediaries, whether Bank-Insurance networks, agents or brokers, 
still represent the biggest distribution channel, digital distribution channels 
emerge like InsurTechs, online insurance marketing platforms and comparison 
sites. Accordingly, some intermediaries are boosting their online distribution. 
All this arises under the constraint of productivity and cost-consciousness. 

THE FUTURE OF KYC FOR LIFE INSURERS 
Life Insurers are targeted by Money Laundering & Fraud as a recent 
survey shows that roughly 2/3 of the insurance industry has been 
impacted. Indeed, criminals are using sophisticated tactics to succeed 
in this segment representing EUR 764BN in premiums in Europe.



AN OMNI-DEVICE SOLUTION 
Being an Omni-device solution, DigitalKYC integrates seamlessly 
into existing systems and can be used on a notebook, tablet or smart 
phone during a face-to-face meeting or even a video conference. 
Many scenarios are possible in congruence business models and 
policies. Here we simply depict one for an individual subscriber. 
Please note that DigialKYC can also be used in for the KYC of legal 
entitles.

To start, the intermediary collects ID and other documents (proof 
of residence, source of funds, etc.) by scanning them through any 
device; alternatively, uploading is also possible. Questionnaires are 
completed through the same user-interface based on declarations 
and the provided documents. In the event the beneficiary is not 
present, they could receive a weblink via email/sms to self-onboard 
themselves by providing their ID plus mobile number. If need be, 
they are supported by a chat-bot. Finally, the client e-signs the 
submission. This is simply enabled by the web-interface provide to 
the intermediary that connects to the Life-Insurer’s systems.

Client experience modules comprise:

• ID capture
• Document scanning/OCR
• Interactive input
• Mobile Secure SMS
• Client Chat-bot
• E-Signature

OUR EXPERIENCE
Through its ongoing interaction with Life Insurers, the Proximus 
team identified opportunities to enable the next-generation KYC 
by fluidifying the client-facing activity and optimizing the KYC 
processing
• A Sales Director voiced that she wants the offers to be send 
through intermediaries to clients within 24 hours, as the fast 
turnaround creates a competitive edge. 
• Many other meetings highlighted the fact that the KYC process 
overall should be streamlined.



QUICK AND VERIFIED DATA COLLECTION
Collected information automatically populates the relevant fields in the system of the Life-Insurer. 
The automated analysis of the information is conducted in accordance with the risk policy and covers 
the individuals, product type, amounts, channel, etc. The completeness and accuracy of document 
gathered are also assessed. Based on the resulting score, an approval recommendation or the 
requirement for a manual Enhanced Due Diligences (EDD) is triggered. Approvals and contractual 
elements are then communicated to the intermediary for completion.     
 
Here the following modules are used:

• ID-Document Verification
• Mobile number INTEL
• Document Management
• Screening (PEP, Sanctions)
• Country Risk 

• Product Risk
• Rule-based Risk
• Risk Scoring
• Task Management
• Alerts Management

TELINDUS KYC SOLUTION ADAPTED TO 
YOUR NEEDS AND YOUR CONSUMERS
Note that DigialKYC conducts regular reviews (i.e. Screening) and is 
set-up to collect and analyze fresh KYC information in the occurrence 
of an event (i.e. change of Beneficiary, document expiration). 

The DigitalKYC modules operate via APIs and are fully integrated 
into existing systems and workflows. Further, they can be activated 
as and when required and can be calibrated to suit given operational 
requirements.
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Please do not hesitate to contact us for further information on 
digitalkyc@telindus.lu

CONTACT US 

BENEFITS FOR LIFE-INSURANCE
• Significantly improved Client Experience.
• Facilitates the task of intermediaries who can spend more  
 time advising clients.
• Faster turnaround to provide offers.
• Automation leads to improved speed & quality. 
• Diligent analysis of collected information + Risk Scoring  
 enhance KYC decision-taking.
• Integrates Life-Insurance specific questionnaires (i.e. CAA   
 18-9, PRIIPS)
• Substantially reduce onboarding cost
• Dynamic incorporation of latest regulatory changes


